
Cover Picture: The Falkirk Wheel 
in Scotland.

Right: Standedge Tunnel on the
Huddersfield Narrow Canal, famously
the longest, deepest and highest
waterway tunnel in the country.

Back Cover: The Leeds & Liverpool
Canal near Greenberfield in Lancashire.
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OTHER USEFUL CONTACTS

Customer Services
01923 201120
Fax: 01923 201304
email: enquiries.hq@britishwaterways.co.uk
website: www.britishwaterways.co.uk

Head Office
01923 226422
Willow Grange, 
Church Road, 
Watford, 
WD17 4QA

Waterway Conservation
and Regeneration Group

Gloucester 
01452 318040
Alexandra Warehouse,
Gloucester Docks, 
Gloucester, GL1 2LG 

Hillmorton 
01788 546835
The Locks, 
Hillmorton, 
Rugby, 
Warwickshire, CV21 4PP

Technical Services
0113 281 6800 
Fearns Wharf, 
Neptune Street, 
Leeds, LS9 8PB

Heritage Skills Centre
01926 626100
Canal Lane,
Hatton,
Warwick, CV35 7JL

The Waterway Ombudsman
01273 832624
PO Box 406, 
Haywards Heath, 
West Sussex, RH17 5GF

Inland Waterways Amenity 
Advisory Council (IWACC)
020 7253 1745
City Road Lock, 
38 Graham Street, 
Islington, 
London, N1 8JX

Association of Inland 
Navigation Authorities (AINA)
01642 590257
Willow Grange, 
Church Road, 
Watford, WD17 4QA

The Waterways Trust
01923 201494
The Trust House, 
Church Road, 
Watford, WD17 4QA
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